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Math? 
What do 
| need 
math for? 


I-Click Software. (800) 266-9525. (818) 888-2068 phone. 
888-5405 fax. GoFigure is a trademark of Dubl-Click Software. 


N umbers are a daily part of your 
life. Whether it’s figuring out 


the tip in a restaurant, 


an equation in Trig- 


onometry or the 


number of teaspoons 
in a cup, you always 


need an answer 


right away. And 


x ‘ What is the square 
GoFigure delivers. root of 714? 


No matter the situation, GoFigure 
for the Newton” is your answer. 
With over fifteen 
different calculators 
in one easy-to-use 
package, GoFigure 
guides you through 
everyday situations 


from figuring sales 


How many wine A 
glasses ina gallon? tax to paying the 


babysitter. Professionals will also 
appreciate GoFigure’s powerful set of 


scientific, statistical, 


and industry-specific 


calculators, including 


solutions for film 
editors, architects, 


and programmers. 


It all adds up. 


What's I 3-1/8" 
The one calculator plus 23' 6-1/16"? 


to carry in your Newton is the sixteen 


in GoFigure. 


Your answer and 


a whole lot more. 


GoFigure is available 


in floppy disk and 
PCMCIA versions. 


To order, visit your 


favorite software 
How many days 
until Labor Day? — Gutlet or call our 

exclusive distr?butor, SiarCore, et 


(800) 708-STAR for more information. 


= 
x Dubl-Click Software 
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Pricing Stratesy 


to remember key fein 
and even control slide 
equipment directly using 
Newton's built-in infrared 
capabilities! 


Get your act ele 4 


and take it on 


With PresenterPad'— the world’s first 
truly portable teleprompter. Take it 92% 
on stage! It's great for executives, educators 
politicians, lawyers—anyone who ever speaks 
to a group of people. And PresenterPad works 
with all Newton-compatible devices. 


Extensive graphical time controls 
ensure your presentations always end 
on time! PresenterPad has easy-to-view 
gas-gauge style indicators which provide 
quick-glance notification to keep your 
presentation moving! Never again hear 
“could you wrap ‘it up....?” before your key 
points have been presex ced. 


PresenterPad’s Slide Manager 
organizes the key points for each slide. 
displayed all at once or 

ied as each bullet item is discussed. 
your overall presentation length or on 
-slide basis! Each slide’s timers can 
be adjusted individually to maintain fine 
control over your presentation. 


PresenterPad is as easy to use as your 
TV remote control! Whether you're left or 
right-handed, you can tep PresenterPad's over- 
sized buttons while holaing Newton with the 
same hand. You can even use PresenterPad 
ds a remote control for presentation 
equipment using Newton's built-in infrared 
transmitter. * 


PresenterPad. 


The portable teleprompter and slide show assistant. 
Available through all Newton product dealers. 


Reger Sand oe fo SES = FFE 1973 Avalon Engincering, Inc. All rights reserved. PresenterPad™ is 
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Four score and 

seven years ago our 
fathers brought forth 
on this continent, a 
new nation, 
[conceived in liberty, J 
and dedicated to 

the proposition that 

all men are created 


Use the Portable 
Teleprompter in one 
hand, or on the podium, 
for rehearsing and 
delivering prepared 


speeches. 


There’s a full-featured outliner to enter 
and edit presentations. You can also 
import speeches and slide presentations from 
your Macintosh or Windows-based computer 
when you use PresenterPad in conjunction 
with the Newton Connection Kit. 


PresenterPad learns your individual 
presentation style. The more speeches you 
give, the more PresenterPad understands your 
personal speech patterns. Practice Mode 
remembers your presentation style changes so 
your’on-stage speech will be flawless! ” 


With PresenterPad, it’s like having your 
own cue card assistant! 


AVALON 


Avalon Engineering, Inc. 
45 Newbury Street, Boston, Massachusetts 02116 
(617) 247-7668, (647) 247-7698 fax; AppleLink: Avalon 


2 .rademark of Avalon Engineering, Inc. Apple. Newton, MessagePad, and Connection Kit are products of Apple Computer, Inc. 


The Newton Messaging Card plus Apple Wireless Messaging. ..... 
It’s late-breaking information. 


It’s a critical update on a business proposal. 
It’s a change in your travel plans. 


Apple Wireless Messaging is a note from home 

It’s news in over 550 cities. 

Its an important part of your Newton MessagePad. 
It’s delivered through the Newton Messaging Card. 


The Newton Messaging Card lets you capture messages is ee 
even when the MessagePad is not on. i 
It lets you stay in touch wherever life takes you. 

It lets you stay close to colleagues, friends and family. 
Itlets you stay ahead of the competition. 


Apple Wireless Messaging is two partners working together for you. 
It’s Apple ingenuity. 


It’s service delivered by MobileComm. 4% 
It’s spreading the news all across America. ¢ P: Ss id E 
It’s spreading the word on Newton. .... ga : a P...: —— Z 

; 4 Newton" 
Be Sure You Know: MobileComm. 
The Newton Messaging Card. Available at participating authorized Apple dealers. MobileComm’ 
To learn more call 1-800-474-MESG. A BELLSOUTH Company 


© 1993 MobileComm. Alf rights rserced. MoileConm is a registered rademarlof Mobile Communications Corpraton of America. © 193 Apple Compate, Inc.All rights reserved. pple an the pp logo are registered trademarks of pple Computer, In. Netcom, Message ad cd be Ligstbul logo are trademarks of ape Compute, 
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Contents 


Cover Story Newton + Wireless = Powerful Receiver 
By Diane Burns 

Full-text messages are living language and real information. 

The Newton Wireless Messaging Card receives them; the Newton 
MessagePad displays, manages, and communicates them, any 

where, anytime. That’s teamwork. That’s intelligent. That’s power. 


SWReview Tae rst crop is iv. New sorTWARE AND HARDWARE FOR NEWTON. 


28 Newton Wireless Messaging Card By Mitch Ratcliffe 
2S = Fortune 500 Guide to American Business By Heather Mackey 
2O = Fingertip for Golf By Rich Schwerin 
Zi Fodor's 94 Travel Manager: Top U.S. Cities By Barry Owen 
22 GoPigare By Jim Cornaccia 
ExpensePlus By Rich Schwerin 
2S DeBGrossword Puzzles By Nick Wingfield 
@S Galomsbo's Mystery Capers By Brad Friedman 
2S MW¥Preview Products seen by IN Magazine before release. page 23 
MobaieCalc...Personal Time & Billing...PresenterPad 
2S IW the Works New products coming soon for Newton 
Fingertip for Baseball... Pocketcall...Portable MLS...InfoNow...DayTimer 
Meeting & Expense Pack...DrawPad...Hippocrates...DynoNotepad 
Departments, Columns, and Extras 
6 INBox Howto contact IN Magazine 
S Out Box This isn’t the magazine | was dreaming of. By Barry Owen 
13 INCommon Newton shareware for one and all. By Mel Ryan- Roberts 
28 INDepth Newton Connection’s vital links. By A. J. Alfieri 
30 JINSight Howto improve handwriting recognition. By Marianne Carroll 
32 JINConclusion Eric Rivedal depends on Newton. He’s not the only one. 
By Ilan Greenberg 
10 Extras Newton Firsts Mr. Sandman, bring mea dream + INPrint Defying 


Gravity: The Making of Newton - IN Your Dreams Losing weight the 
Newton way * Ouija Newton Handwriting Recognition: Intelligent Beyond 
Words? - Picturing Newt IN Magazine needs a mascot + Looking for Elvis 
Newton Easter Eggs 


©) Intelligent Newton Magazine is published on :ecycled paper. Please recycle it again. Thank you. 


Extras page 10 


Coren phistnseeplly Sy Batt Cactin Cover illustration by Ga McCauley 


Golf page 20 


(Optional accessories ancl services required. Newtoraait™ services avaiable fall 1993. © 1993 Apple Computer, ne Al ighs rexerred. Ape and the Ape lego are registra trademarks of apple Computer, Ine. BlescaePad, Newton, the Light lgo cond Newonslal are trademarks of Apple Compute, Inc 


Newnd is digital. 
Newmn Ss personal. 


Neste & 3 poweriul as a computer. 
Newton is as simple as a piece of paper. 


Newton is a new kind of technology. 


Newton will help you communicate. 


Newton can send faxes for you. 


lewton through thin air 


Newtor our best friend’s phone number. 
Newton e names of your clients. 


Newton learns about you to help you more. 


Newton Ge oa 


Newton will be everywhere tomorrow 


ewton can send electronic mail for you. 


lewton can send messages to another 


lewton will help you get organized. 
lewton can help you make phone calls. 
lewton can help manage your schedule. 
Newton can help you plan your day. 


Newton is always looking for ways to help you out. 


SS ete Gall 500-365-3690, ext. 100, t0 find ont where you can try one. 


Introducing The MessagePad. The First Newton. 


ao 


Experienced training 
materials design for 
Newton from the premier 
Apple approved training 
service center. 


‘nd-user Training 
Program developers for 
MobileCalc”/MobileMath™ 
from MobileSoft Corp. 


@. Training Alliance Member 


Claris Solutions Alliance 


Microsoft 
SOLUTION PROVIDER] 


916#44322527 


the IconoClass. 
Quality Training Since 1987 


2125 Nineteenth Street, Suite 207 
Sacramento, California, USA 95818 
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MobileCalc 


The Newton Spreadsheet. 


Spreadsheet power right 


in the palm of your hand. 


Capture. Organize. 
Communicate. 
CRUNCH. 

By nov 
that you can doa lot with your 


- you probably know 


Newton. Like jot down messages. 
Better organize your life. And stay 
in touch with people and places 
around you. But did you also know 
that with MobileCalc, you can do 
one more thing you might not have 


thought of? 


Crunch numbers. 

MobileCalc is a paper and pencil- 
like spreadsheet that you can take 
anywhere. From simple data collec- 
tion to serious numerical analysis, 
MobileCalc lets you get down to the 
bottom-line of your business, no 
matter where business takes you. 


MobileSoft 


Answers when and 
where you want them. 


Sales forecasts. Cost estimates. 
Portfolio analysis. P & L. Pro formas. 
“What-if” scenarios. Just about 
anything you can accomplish with a 
traditional spreadsheet you can now 
get done with MobileCalc in your 
Newton. In short, it’s the world’s 
most convenient spreadsheet. 


Designed with 
Newton in mind. 


MobileCalc was created to work 
specifically with the small screen 
and handwritten input of Newton 
technology PDAs. MobileCalc fea- 
tures a Zoom and Navigate function 
to easily jump to different regions of 


the sheet. It will even improve the 


accuracy of your handwriting. 
MobileCalc. The Newton Spreadsheet. 


SMELL = MobileSofi, MobileCalc and the MobileSoft logo are trademarks of MobileSoft Corporation. Newton is a trademark of Apple Computer, Inc. 


Out of 
the Blue 


F° the last 4 years, I've been dreaming of'a maga- 
zine. Pye Written several versions of an editorial 
prospectustorit. I screwed up my courage, repeating 
ured, nothing gained,” and 


azme people with offices 


to myself, “noth 
called some importa 
ona high floor of a new blae& granite building. Last 
spring, I got in. We talked. They invited me back. To 
a higher floor. 

Summer came. | got sidetracked: A consultant 
friend here in San Brametseo asked me to help her 
write a training script SF 2 not yet released product 
called Newton. We drove down to Apple R&D in 
Cupertino. The Apple people gave us MessagePads 
to play with. I liked mine a lot. Then they lent me a 
fax modem, Then 2 Newfon Connection Kit. A few 
weeks later I had 2 NewtonMail account. And a 
Wireless Messaging Card that beeped and flashed. I 
loved this wasn t alone. 

In the fall, my dream of a magazine began to come 

true. It wasn’t the one I long imagined. It’s Intelligent 
Newton Magazine, created for people who, like me, 
believe in this technology, use it every day, and want 
to know more, 
Here’s what I want you to know about me and the 
others who created IN Magazine. We're unabashed 
enthusiasts. We believe in Newton present and 
future. As Newton users we want to contribute to 
that future. But unabashed isn’t the same as uncriti- 
cal. It's not our job to promote Newton. Our job is to 
give you, our reader, the independent information 
you need to buy smart, work smart, travel smart—to 
help deliver the Newton promise. 

Winter is here. The new year has arrived. My 
dream is fulfilled. You're holding our premier issue. 
Welcome to Intelligent Newton Magazine, the infor- 
mation source for intelligent Newton users. 


Happy Newton Year, 


Rar (Ose. 


Editor 
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ContactPad 


Dell Crosswo 
Puzzles and Other 
Word Games 


Fodor’s ‘94 
Travel Manager: 
Top U.S. Cities 


(©1993 Apple Computer, Inc Al 


Fingertip Technologies, Inc. Fodo 
Personal Time & Bi 


ts reserved. Apple, the Appl 
CContactad isa traemark of Pastel Development Corporati 

isa registered trademark 
isa trademark of Great Pais Softw - 
niither an endorsement naa recommendation. App sess no resporssbilty with regard to the 


con Casino 


isa registered tradema 
xe! Publications, Inc. 
nd Pocket: 


Macintosh and Newton are trademarks of Apple Computer, Inc 1 
Da 


trademarks of Ex Machina, Inc 
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Dell Crossword 
Puzzles 


‘eperenptien Travel Wo an| 


Tex) 9.00 


Personal T 


Billing 


Money Magazine 
Business Forms 


Tamarer Susan Taxpayer 


TF 


Jerimestatee — Singie 


toca 45000 
Jeoeewctions 3700 
Jotemptions 2350 


creates 
Ober Tames 
Total Tan 8,033 
Payeants 9000 
TaxOweaCernerons) (967) 


Four score and 
seven years ago our @ 
fathers brought forth 
‘on this continent, a 
new nation, 


the proposition that 
all men are created 


All software comes on either diskette or PCMCIA cards. 
Other software titles coming from: 


CTM Development Integration Systems 
MobileSoft Oracle Corporation Prescience 
Corporation Chancery Software StarCore 


StarCore. Everything you need to 


nced Mobile Systems Aldus Consumer 


ion Avail Technology, Inc CE Software 


inthe USA. and othe: 
Corporation. Dell isa 


Core are trademarks of Apple Computer, in 
I Publishing Gr 
are 


your Newton® Messa; 


ate Of The Art, Ine. Fingertip for Golf isa 
re registered trades 


oduct specifications subject to change without notice 


Fortune 500 
Guide to 
American Business 


ks of Time Inc, used with pel 
+ is for informational purposes only, and constitutes 
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If only the post office 
could create a mail system this 


fast, efficient and friendly. 


After all these years, there’ finally a mail ser- exchange information with them instantly from any 
vice designed to accommodate your personal needs. _ remote location. So no matter where you are, youre 
Introducing NewtonMail: a commu- : always in touch. 
nications breakthrough that lets you a 7 | NewtonMail is easy to set up: 
send and receive important messages : ‘(odes all you need is a Newton Fax 
anywhere, anytime—right from the Ji Modem and a NewtonMail 
palm of your hand. a account, and youre ready to go. 

NewtonMail is easy to use: simply Best of all, NewtonMail is 
plug your Newton’ personal digital : easy to afford, letting you send 
assistant into a phone line, and you . ; hundreds of messages for as 
can reach anyone on AppleLink; : ae little as $8.95 per month. To order 
MCI Mail, CompuServe or any of S NewtonMail, call 1-800-284-8778 
the other electronic mail services J 4 vee: and get a free NewtonMail Starter 
accessible through the Internet? This means if your Kit. And, for the first time in your life, have _ # 


colleagues have a computer or a Newton, you can _the mail system in the palm of your hand. j 


~. Introducing NewtonMail. 


any Newton information, including graplics. Messages exchanged via the Internet are limited fo lex nly. ©1993 Apple Computer, nc. Al rights reseed. Apple the pple logo, dpplelink and be lightbulb logo 
Sof Apple Computer, Inc. Newton and Newtons are irademarks of pple Computer, Inc. CompuSerce is a trademark of CompuServe, inc. MCI Mail i a service mark of MC! Communications Corp. 


ewton shareware is available 
N from online services, including 

AppleLink, America Onlome 
(AOL), and CompuServe. 

The quality of shareware varies 
Some programs run smoothly, but oth- 
ers may disturb Newton’s internal 
operations. So far, removing the share- 
ware has always cleared up any 
problems for me. As I review different 
packages, I'll point out difficulties. 
Remember though: Download and 
install shareware at your own risk. 


REBOOT 

Source: CompuServe 

Author: Patrick C. Beard 

Memory: 5.5k 

Requested Fee: Free 

Due to a memory leak caused by the 
current version (1.04) of Newton 
system software, Newton requires 
frequent resetting. Reboot allows you 
to restart the Newton from the Extras 
drawer without going under the 
hood—pulling the battery case off— 
every time you get a Restart message. 


SKIP 

Source: CompuServe 
Author: Kevin Fox 
Memory: < 4k 
Requested Fee: $5 


Skip simplifies the process of chang- 
ing the typeface, type size, or drawing 
tool tip size. Normally you have to 


Shestration. by Sack Sisal as 


open the Extres Geawer and select the 
Sevies wandow. Them you beve to 
dose the Exares Geawer so that you 
cae sees frame you'r working on. 
With Séip you can open the Styles 
box by sumply tapping either the 
upper-sasht or upper-left comer of 
Newton's screen, regardless of what 
lication you're in. According to 
thor, Skip should not be loaded 
onto 2 memory card. 


thea 


COMMUTER 2.1 
Source: CompuServe, AOL 
Author: Ben Sharpe 
Memory: 39k 

Requested Fee: $7.95 


Commuter 2.1 is among the most 
useful shareware programs I’ve come 
across. With it you can add your own 
destinations to Newton’s preset list 
by entering the correct longitude arid 
latitude of your target locations. 
When you select a city from your list, 
Commuter automatically sets the 
proper time zone and area code, 
which conveniently enters the local 
area code when you use the automat- 
ic dialer. Commuter also adds new 
words to Assistant’s intelligent 
vocabulary. For example, you can 
write “Commute to Cincinnati” on 
the Notepad, select it, tap Assist, and 
Commuter will change your location 
to that city. You can use other words 


and phrases to do the same thing, 
induding be, be in, commute, com- 
mute to, and location. 


MAILSAVER 

Source: CompuServe, AOL 

Author: Simeon Leifer 

Memory: 24k 

Requested Fee: $20 

MailSaver enhances access to 
NewtonMail by giving you direct 
control of the In Box, Out Box, and 
your local access number. As the 
name indicates, MailSaver saves your 
mail to the Notepad—with a single 
tap. If you get messages from an 
Internet address, it cleans them up, 
stripping all the Internet routing 
headers as it saves them. After saving 
your mail, you can use MailSaver to 
empty old messages from the In Box. 


BIRTHDAYS: 


“Source: CompuServe, AOL 


Author: Michael Herman ~ 
Memory: 7.3k 
Requested Fee: $10 


Birthdays allows you to preview all 
upcoming birthdays at anytime by 
creating a Bdays icon in the Extras 
drawer. If you tap the icon and then 
the Lookup button that appea.¥, the 
application displays a list of birth- 
days from your Names files for the 
previous month, current month, and 
following month. 


ae 


co 


Editor’s Note: INCommon 
is IN Magazine’s shareware 
column. Mel Ryan-Roberts 


scans the SIGs for Newton 
shareware, reporting on 


his favorites, 


MOON 
Source: CompuServe, AOL 

Author: Ken McLeod 

Memory: 19k 

Requested Fee: Free 

Moon displays a calendar and an 
image of the moon showing its exact 
phase with a description—“Waning 
crescent (19%),” for example. You 
can look up the moon phase for any 
day and preview the exact time and 
date for the next new moon, first 
quarter, full moon, or last quarter. 


THE NEWTON BOOK 
OF 800 NUMBERS 
Source: CompuServe, AOL 
Authors: Scott Shwarts and 
David Dunham, Pensée Corp. 
Memory: .5k 

Requested Fee: Free 


The Newton Book of 800 Numbers 
contains a database of 800 numbers 
for services ranging from interna- 
tional air carriers to sources of 
gourmet foods. There’s a Bookmark 
icon you can use to mark particular 
pages. There’s even a drawing tool 
for annotating pages. 


Mel Ryan-Roberts is a co-founder and 
owner of The IconoClass Training 
Center, a Sacramento-based service 
providing Microsoft Windows and 
Macintosh software instruction from 
beginning to advanced levels. 
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Morimoto was born at 4:12 


O Happy Da y! James Douglas 

p.m. this afternoon after a short labor. He’s 6 lbs, 9 oz» bald 

and big-eyed. He has the sharpest Iittle fingernails! Peter was 
with me every SEP of the way: Mom and Dad have been great. 


I'm fine: Your nephew car hardly wait to meet you both. All 


tour* love, Cassie, Peter--and Jamie. 

is staccato Dips single phone 

a mote of word-dust. It's smoke SIZ 

lanterns in the bell tower of the Old 
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will be history- 


Don'teall it paging. Paging 
number, a cryptic code. 
nals, dots and dashes, 


North Church (One= 


historic: SOON) paging 
Callit wireless messaging OF technically (and appropriately) 
{ Novemben when Apple 


wireless full-text messaging. Since jas 
released the Newton Wireless Messaging Card, Newton users 
have beep able fo receive full-text message day and night 
here in the continental United States without 
o.acomputer OF phone fine. 
What distinguishes messaging from P: 
capacity. What separates Newton W ireless Mess2e) 
other messaging options js Newton itself, with ts full-t 


almost any 
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MANY HIGHWAYS 


unlike the Newton 
Transmitter rece! 
aren’t enough. The 
get on and off th 
hooed informatio: 
but they’re not the 
Several wireless 
routes are already 


suited fo 
and other 
ssions. NWN also 
cient 2-way communica- 
© some purposes, including 
cknowledgement of 
it. 
Circuit cellular data transmis- 
jons (CCDT) systems are best 
ited for large file transfers or 
for sending streams of data, like 
faxes. A number of service 
providers have developed tech- 
nology that enhances the 
reliability and throughput of 


Spectrum Technologies. 

Cellular Digital Packet Data 
(CDPD) adds data to existing 
cellular voice networks, sending 
packet transmissions in the dead 
time between voice calls. In cities 
like Los Angeles, where the 
network is nearly always at 
capacity, service providers are 
worried that when CDPD is imple- 
mented, there won’t be enough 
dead time to accommodate the 
anticipated volume of cellular 
packet transmissions. However, 
since CDPD devices use the same 
types of transmitters used by cel- 


carries different kind 
When 2-way wireless m 
becomes availabl 

will probably use a mix of 
depending on the cargo. 


The Apple Newton Messaging Card turns the MessagePad 
into a powerful receiver for another reason: You can apply all 
Newton’s information-managing and communications options 
to the information you receive wirelessly, including beaming, 
printing, e-mailing, faxing, or synchronizing with a Mac or 
Windows PC. No other paging or messaging service offers this 
kind of flexibility and power. 

Newton MessagePads are not capable of receiving messages 
on their own. You must have a Newton Wireless Messaging 
Card and subscribe to a messaging service. Currently, Apple 
packages the card, manufactured by Motorola, with a subscrip- 
tion messaging service from MobileComm, a division of 
BellSouth. MobileComm is the first—and to date, only—ser- 
vice provider for the Wireless Messaging Card. Other providers 
are likely to enter the market in the near future. 


Where Messages Come From MobileComm offers several 
ways to originate Newton-targeted messages, all requiring 
phone lines. Messages are then forwarded wirelessly via satellite 
to the recipient’s Messaging Card. MobileComm’s delivery sys- 
tem is not new; it was not created for Newton. What’s 
groundbreaking is the expanded capacity and the Newton solu- 
tion for displaying, managing, and exporting full-text messages. 

Sending a simple phone number is as easy as basic paging: 
The sender dials an 800 number, keys in the recipient's PIN, and 
then enters the phone number where the recipient can reach the 
sender. Senders can also leave voice messages; in this case, recip- 
ients receive a numeric code alerting them that they have 
messages. These services are useful, but they’re no more than 
paging for the Newton. 

You have your choice of methods for originating full-text 
messages. You can go the telephone-and-voice route by dial- 
ing a MobileComm 800 number and dictating your message 
to an operator who types it in and transmits it wirelessly to the 
target MobileComm subscriber. Although this option allows 
you to send full text, verbal relay boosts the likelihood of 


CCDT. Two error correction 
protocols for improved Circuit 
Cellular transmissions are 
Microcom Network Protocol 
(MNP) 10 and SPCL from 


lular phones, one cellular device 
could be used to send both voice 
and data t 


errors, especially for longer or complex messages. 

To take the operator-free road, you'll need a computer. You 
can use any of several communications programs to input your 
message and send it by modem to MobileComm, which trans- 
mits it wirelessly to the recipient. This is the easiest and safest 
way to originate longer messages. It allows senders to paste 
existing text into the message, create lists ef recipients, and 
broadcast to multiple recipients simultaneously. 


Information Services Wireless messaging isn’t just person- 
to-person contact. Increasingly, it’s a way to receive news or 
critical information instantly, or almost instantly. Subscribers to 
SkyTel’s Skygram service, for example, receive headlines twice 
daily. There’s no extra charge; it’s an electronic lagniappe, a 
thoughtful little “free gift” with purchase—nice, sure, but of lit- 
tle real value. After all, headlines are on view in newspaper 
stands just about everywhere all the time. 

Wireless messaging of other kinds of information could 
prove extremely useful, however. Consider stock trading data. 
Free trading reports are already widely available from headline 
news services, but it takes 15 minutes or so before they hit the 
ticker-tape. Unfortunately 15-minute-old trading information 
has already lost much ofits value. Wireless messaging can deliv- 
er fresher, and therefore more valuable information. A service 
called StockTrack does exactly this, cutting delivery time to 
under 5 minutes. Subscribers, including Newton users 
equipped with a Messaging Card, set their own criteria for wire- 
less notification of stock activity—“alert me when GE moves up 
t6 98 or down to 96” or “send me the closing bid on Gap stock 
every day,” for example. 

The value of “anytime, anywhere” information isn’t mea- 
sured by potential profit only. It’s also measured by the intensity 
of the receiver’s interest. Fingertip Technologies, Inc., of 
Newport Beach, California, is counting on the baseball fan’s 
appetite for statistics from games in progress to create a market 
for its baseball stats service, scheduled to debut on opening day 
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of this spring. Subscribers will receive immediate updates on 
baseball games nationwade via Newton wireless messaging (see 
IN the Works. page 26). 

It's not di@icalt to think up other categories of wireless infor- 
mation valuable to mobile Newton users. State department 
officials, for example, could receive a near-constant stream of 
encrypted breaking situation reports, even when they’re in the 
field. Travelers could receive notification that flights have been 
canceled or rerouted due to weather conditions or equipment 
problems without calling in (or worse, checking in). 


Wireless E-mail In addition to introducing the Newton 
Wireless Messaging Card last fall, Apple introduced 
NewtonMaill, 2 Newton-based electronic mail service. 
NewtoaiMal sabscrbers wall soon be able to receive wireless 
notification Gust there's madi in their accounts. They will even be 
able to castommine the accounts to notify them when there’s mail 
from speciicsesders. At first, recipients will still haveto connect 
their MessgePads to modem and phone im order to actually 
read their dectronic correspondence. NewsonMad sail eventu- 
ally be able te Sorwand selected messaers pancicsiiyan Messaging 
Cards, eliminating tie computer aeadidicmmem Bieter yet 
NewtonMaal wall aise efiier acces tp tite ernie of mati 
mation found hay i ok 
Jones Retrieval, and = — 
news, company bak = ca 
medical information, press =e a Se Ge 
likely that Newton users will be abe Se aanee e Sa 
information to be forwarded yameiesiy Se» Ghee 
Messaging Cards. 


Outward Bound Linked to wireless messeine ser- 
vices, Newton is already a powerful recetwer. Bat what 
about sending wireless messages with Newton? This 
capability is coming. In fact, it’s here, though not yet 
commercially available. 

It’s important to remember that Newton is a tech- 
nology, not just a new product—a point some media 
observers: have had difficulty grasping. The 
MessagePad is the first entry in a line of Newton 
products coming from Apple and from other com- 
panies, including multinationals with big presences 
in communications technology. The MessagePad 
will never transmit wirelessly on its own, though it 
may acquire this capability when used in conjunc- 
tion with other hardware—a capability that we 
may see as soon as later this year. 

Theoretically, you could transmit from the 
MessagePad with a PCMCIA card that communi- 
cates to a wireless network such as Ardis, created 
by a partnership between IBM and Motorola in 
1990. UPS dispatchers and delivery staff rely on 
the Ardis wireless communications network to 
link walkie-talkie communications. This isa level 
of sophistication beyond 1-way satellite-based 
paging and messaging. 

The cellular network, another promising 
infrastructure for wireless transmission, is in 


I \ 
SOF 


place as well. Motorola is reported to be developing a cellular 
phone with Newton architecture. When it’s released, perhaps 
later this year, Newton will become an all-in-one full-text and 
data receiver and transmitter. 

Anything with the word revolutionary attached to it rightly 
inspires skepticism. But that doesn’t mean that real revolutions 
aren’t taking place—in politics, medicine, and 
without question, in communications. The 
Newton platform is not merely poised to par- 
ticipate in the unfolding communications 
revolution, it’s already at the forefront. Its role 
will expand with coming developments, includ- 
ing links to new wireless services and the i s option 
introduction of Newton models capable of wire- 
less transmitting. In the meantime, with its 
complement of tools for managing and communicating infor- 
mation and the introduction of the Wireless Messaging Card, 
the Newton MessagePad is a powerful receiver today. 


INFOR 


Diane Burns is a publishing technology consultant and writer 
based im San Francisco. 
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Messaging Card 


Destination: any here USAx 


BY MITCH RATCLIFFE 


ost Newton users haven’t yet dis- 
M covered the Newton Wireless 

Messaging Card, introduced last 
November. The card is a receiver only, but 
coupled with Newton’s communications and 
information management options, it repre- 
sents an order-of-magnitude advance over 
conventional paging services. Paging is a 
way of receiving phone numbers and 
names. Newton Messaging is this and 
more, a wireless medium for people 
with something to say. 

The Messaging Card can receive up 
to 500 characters of text, more than 
the preceding Paragraph—volumes 
compared to traditional numeric Paging ser- 
vices. Since Newton makes no distinction 
between text received bey and text 
captured through other meai ce 
handwriting recognitio: 
Newton Connection), 
you can manage mes- 
saged data the same 
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Motorola NewsCard pager graf 
onto a PCMCIA card that fits 4 
MessagePad card slot. A 1.1/4-inch 
containing the receiver and a single A 


battery juts out of the slot. The Messaging — 


Card does not have to be in the slot to 
receive messages; you can Carry it in a shirt 
pocket, purse, briefcase, knapsack, or 
glove compartment of the car—I wouldn’t 
put it in my back pants Pocket, though. 
When a wireless message arrives, the card 
chirps quietly—too quietly. A small green 
light flashes to indicate that a message has 
been received. 

The Messaging Card lists for $229. Fees 
range from $21 per month for local-only 
service to $83.95 per month for nation- 
wide service. A mid-priced “roaming” 
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j *well, almost anywhere 


option allows you to choose coverage areas 
to suit your itinerary. Service is available 
only through MobileComm, a BellSouth 
company whose wireless communications 
network covers most of North America, 
though there are blind patches. 

Managing messages is easy. Inserting 
the card automatically opens the In Box, 
which displays a list of unread Pages. 
Tapping an item on the list displays the cor- 
responding message. You can save mes- 
sages in the card, preserving Newton’s res- 
ident memory for other Purposes. 

The Messaging Card’s 128K RAM of 
internal memory holds up to 256 messages 
f up to 500 characters each. When the 
’s memory fills up, the oldest mes- 
are automatically purged to 
€ room for new ones. If you 
to receive a message 
when it’s sent because 


fou’re out of transmis- 
s range, or the battery’s 
d, you can call a MobileCcomm 
and ask to have messages re- 
transmitted. Since all messages are num- 
bered, you'll also know if you missed a 
message by a gap in the sequence. 

There are several options for getiing text 
up to a satellite and down to a Newton (or 
Newtons). Message senders can give mes- 
sages oraily to an 800 operator or send 
them via modem from a Mac or Windows 
PC. This requires MobileComm Messaging 
Software, but it offers the advantage of 
sending a single message to multiple recip- 
ients in one transmission. 


There are a few bonuses to information 
that originates ona computer. Ex Machina’s 
Notify and Caravelle Networks Corp.’s 
PagerPro are excellent interfaces for send- 
ing information from a desktop to a wire- 
less Newton. These applications allow 
senders to use a Mac, for example, to send 
calendar reminders to the card at preset 
times. Another useful tool: QM-Page from 
Wolf Creek Technologies provides a gate- 
way for QuickMail. Co-workers can tap you 
on the virtual shoulder with a message any- 
time, just by choosing your messaging 
address in the QuickMail address book. 

Other service providers are almost cer- 
tainly on the way, although alternatives 
approved by Apple probably won't appear 
until later this year. As of this writing, it 
looks like SkyTel may be a contender. 

The Newton Wireless Messaging Card is 
small, survives for weeks on a single bat- 
tery, and does everything a conventional 
Pager does, except hang from a belt and 
vibrate. More significantly, the Messaging 
Card greatly enhances Newton’s usefulness 
as a mobile information manager and com- 
munications assistant. 

Mitch Ratcliffe is a regular contributor to 
MacWeek. He is also co-author of Newton's 
Law: A Digital Nomad’s Guide, published by 
Random House. He can be contacted at 
ratcliffe@online.apple.com. 


Newton Wireless Messaging Card 
MESSAGING CARD $229 
LOCAL SERVICE $21/MO 
NATIONWIDE SERVICE $83.95/MO __ 
MOBILECOMM 
601-977-0888 800-685-6555 
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data are about as interesting as cauliflower 
futures. Others find these subjects power- 
f fully interesting. either as a source of human 
| drama and comedy or of practical—read prof- 
itable—information. 


T: some people, business news and company 


‘ If you're in the latter group, as I am, you’re 
| probably aware of Fortune magazine’s annual 
directories, Fortune 500 and Service 500. 
| Though these compendiums 
have major rivals today, 
they are still widely ' 
regarded as the most 
| authoritative source of \ oot 
facts, figures, and insights 
relating to America’s leadame: 
manufacturmg and service 
companies. Newton would 
seem to be a near-peraect venue 
for the kind of iaformation 
Fortune trades in. 

After spending 2 Week Garrymae 
all 2375 “pages” (Sn es) ae ee 
| 500 Guide p Ar r= ——— = = 
card, I can report that the Sei See ee 
impressive. Its minor flaws Tere same wp 
content than to design and & 

Company profiles form the % 
for Newton. Each entry includes the campy 
name, address, CEO, stock exchange sibel and 
rank, followed by an overview and financial Sie 
mation—sales, profits, stock information. asd 
more—going back to 1988. 

Fortune’s best feature is graphing, wt 
can apply to the financials of any company. T 
the Graph button to display trends, represented 
on an x/y grid, since 1988. The graph menu pro- 
vides 7 report categories: sales to revenue, profits, 


oe 


[Fortune 500 Guide to American Business | 
CARD $99.95. 
STARCORE 
VOX 800-708-STAR. 
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Fortune 590 


Business 
It’s What’s Inside that Counts 


BY HEATHER MACKEY 


assets, market value, profit as a percent of equity, 
number of employees, profits per employee, and 
revenue per employee. 

You can also use graphing to compare 2 com- 
panies. How do Reebok and Nike stack up in a 
toe-to-toe comparison? How about Intel versus 
Motorola? Tapping the Index button dis- 
plays comparisons as percentages. Add 

your own notes to the page by hitting the 


NE Annotation icon. Oddly, Fortune will not 


FORTUN! 


translate your writing into type, but it 
does preserve digital ink. 

To really evaluate a company, you 
need to know its history, manage- 
ment philosophy, and record of 
mergers and acquisitions. Fortune 

500 for Newton delivers a mixed 
Z performance in this area, some- 

== providing abundant information, 
swanetimes far too little 

Diep of the company overviews come from 
Gime 5 Hieadent of American Business. These 
Semmes aoe eerally informative and well- 
pees Cette. Hoover's doesn’t cover 
serpy See S08 coempany. The uneven result: 
Seune aitsieacts are about as informative as a 
ouatihock cover. 

The ceeteas con bestriking. One company his- 
Gory fees al the Grama and sweep of a Michener 
meowel. Another reads in its entirety, “Distributor 


of electronic components and computer prod- 
ucts.”.] was familiar with this company’s (Arrow 
Electronics) financials, so I knew that it had come 
back from a downturn 3 years ago—Fortune 500 
doesn’t even offer hints at how or why. Since I 
knew what was missing, I couldn’t help but be dis- 
appointed at the lack of in-depth commentary on 
the company’s place in the electronics industry. 
Future releases of Fortune 500 should aim for a 
happy medium between 2 sentences and 2 pages 
of company background. 

Aside from these drawbacks, Fortune 500 is a 
rich, highly interactive—smart—business refer- 
ence tool for Newton. Mobile professionals with a 
steady need for or interest in recent financial and 
company data will find Fortune 500 for Newton an 
invaluable resource. 

Heather Mackey is a freelance writer based in 
San Francisco. She has written for Corporate 
Computing, New Media, The Advocate, and 
Forbes ASAP. 


Fortune 500s big and 
smart, with company 
summaries, 5-year 
performance data, and 
many ways to create 
and graph reports. 
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Out of the Rough 
with Ey es 

Fingertip 
for Golf 


9 iron 120 yards over a water hazard and onto the 
first green, | his strokes by simply tap- 
ping “Dan, 9 Iron,” and the ball location on the 
pre-programmed map. Fingertip did the rest, tal- 
lying strokes and assigning honors for the second 
hole almost instantly. 

‘A noteofcaution: Before taking the application 
on the course, we suggest @ dry run to get familiar 
with Fingertip. Asa first time user, you run the risk 
of delaying groups behind you—a golf faux pas. 

Using the zoom function, we could preview 
holes from several perspectives, with aerial views 
and yardage markings ata glance. Very cool. After 


BY RICH SCHWERIN 


Fffwhaaack! 


Your favorite golf ball rockets like a jet 
offthe tee, screaming straight down the 
fairway toward the manicured green 
that marks the 18th hole. Ping! chimes 
yout Newton as Fingertip for Golf 2.1 marks your 
tallies your strokes, 


ake 


lie, 


progress, adjusts for your handicap, ourfirst 9, we tooka break at the clubhouse 
perhaps unfortunately, keeps you hon- and reviewed total scores, net 
est, In fact, about the only thing this (gross scores 


portable golf assistant doesn’t do is 
say, “Nice putt,” when you sink one 
from 12 feet out. 

My friends and 1 took 
Fingertip out for 18 holes at 
Greentrees Country Club in 
Vacaville, California, and 
found that it lives up to its = 
billing as “the ultimate digital 
caddy.” But first, the day before, we 
programmed Fingertip for Golf for Greentrees, 
entering data and mapping each hole. 

Entering all of the yardage, pars» and handicaps 
for each hole took nearly an hour. It took almost 4 
hours to create a detailed facsimile of the cou.s¢, 
including the rough, fairways, tees, greens, and 
hazards. But setup isa one-time chore, andifa pin 
moves, or yardage changes, Fingertip allows for 
easy editing. (Confidential suggestion to the man- 
ufacturer: Predesign maps for all country clubs in 
the United States and watch sales quadruple.) 

‘After setting up our course, we followed easy- 


and swing flaws, 
hook, and shank. It was all 
there for easy review—the mark 
of an application well-suited to 
its platform. 

At the end of our round, 
Fingertip really shined. Under an 
icon called 13th Hole, we reviewed: 


Scorecard All 18 holes with strokes for 
everyone int the round. 
Report Card Game evaluation, including. fairways 
hit, greens in regulation, ups and downs, sand saves, 
putts per round, and hazards per round. 

‘Game Graphs Graphic analysis of strokes 

relative to par and cumulative strokes relati-e to 
par, based on our round. 


to-understand icons to enter our names and 
personal data, and set up our round. Next, we 
headed toward the first tee. 

‘After my associate Dan launched a shot with his 


CARD $179 > DISK $159 
Boe TECHNOLOGIES 
FAX 714-759-0927 
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This detailed rewew is where Fingertip can real- 
ly help you improve your game. Better yet, all of 
these data can be printed, faxed,or beamed. 

Fingertip offers an extensive practice section, 
tracking your progress at the driving range, 
putting green, sand trap, and wedge shots, For 
golfers who like to lay stakes, Fingertip isa full-ser- 
vice digital bookie. managing more than 40 
different golf wager sncluding robbins, point-a- 
hole, and naussau- : 

Fingertip for Golf helps improve your game by 
tracking your strengths and weaknesses while 
automating scoring and wagering for up to 5 part- 
ners. Remember that time and patience are 
required for setting up course data and for 
becoming familiar with your digital caddy. But 
these concerns are outweighed by Fingertip’s 
range of services and excellent performance. if 
youre an avid golfer, | highly recommend it. 

Rich Schwerin, based in San Francisco, is a con- 
tributing editor for IN Magazine. 


: It marks your lie, tallies 
your strokes, and 


tracks your progress. 

Fingertip for Golf, as it 
claims, is the ultimate 

digital caddy. 


BY BARRY OWEN 


1 CAN’T 
HELP 


MYSELF: 1 bey covet mutes a Se 
time—for real trips and nmasmeary ames 
When I learned that one of the first apni 
cations to be released for Newton =a 
Fodor’s ‘94 Travel Manager, Top US. 
Cities, | thought to myself, “Gotta have =” 

A hefty electronic tome with i586 
frames, or “pages,” Fodor’s comes om 2 
4MB card. | fired it up, browsed, and came 
to a quick but lasting comcheston: 
isn’t perfect. But mo = 
ever is—for any 
of reasons: They're 
dated, off-target, 
writing stinks. The 
questions: Does Fi 
provide useful imfo 
Answer: Definitely. Is #® 
active—I prefer the 
smart—in ways that make se 
for mobile Newton users? Ye 
Fodor's, like Newton itself, 
smart; it does things inert 
can’t do and encumbered 
can’t do well on the run. 

Each city chapter—Atlanta, Bostes. 
Chicago, Dallas, Los Angeles, New York 
San Francisco, and Washington, D.C_—is- 
plays regional and city maps, short but weed 
text introductions, airport maps, and airfime 
information. The lion’s share of pages is 
devoted to listings and summaries for din- 
ing and lodging, free time (fitness, 
shopping, city highlights, pro sports, the 
arts, after hours), and services (transporta- 
tion, emergencies, tourist info, and 
business). 

The up-to-date restaurant and lodging 
summaries are smarter than a “Jeopardy!” 
finalist. You can create customized hotel 
and restaurant lists to suit personal prefer- 
ences based on cuisine, price, location, 
credit cards, and other criteria. You’re in an 


Fodor’s 94 Travel Manager: Top U.S. Cities 


~~ $199.95 CARD 


unfamiliar city with several colleagues, for 
example, and nobody wants French or 
Japanese food, but everyone’s okay with 
Italian or Mexican. The sky’s not the limit, 
bat you can handle $25 to $35 per person 
2s lone as the establishment accepts 
American Express. You’re hungry and don’t 
are to drive across town. The solution’s at 
hand: Dining GeoLocator displays a list of 
appropriate restaurant options. Or tap 
“Search and Locate” to display a map. Tap 
the map markers to display text summaries 
of the restaurants. Same with lodging. 
That's intelligent. 
information is broad but not deep, 
isn’t necessarily a problem. If 
need a dentist in Dallas or a 
mousine in Los Angeles, 
odor’s tells you where to find 
em. But “City Highlights” 
‘imps. In the San Francisco 


hapter, for example, 
Fodor's fails to mention 
Gate Park, 


bard Street, “the 
crookedest street in 
the world,” or the 
Nor is there 
Sausalito, Napa Valley, and 
eel peremially popular day trips. 
Miost of the city and region maps are ade- 
qucte af best, either because they contain 
too little information or because they’re dif- 
ical fo read. Foriumately, interactive features 
make up for the maps’ shortcomings. 

With 2 Fodor’s map you can scan up, 
down, left, and right, zoom in and out. 
Tapping most addresses or phone numbers 
displays a Locate on Map button. Tap the 


for dining, lodging, and 
services really shine. 


OBO ti} —— 


button, and a map appears with an X mark- 
ing the spot. 

Fodor’s smartest feature is its direction 
finder, which displays a “From” field and a 
“To” field, each marked by a diamond indi- 
cating a hidden menu. You’re staying at the 
Grand Hyatt in D.C. and want to drive into 
Georgetown for dinner at The River Club. 
Tap a few selections to display a 
“Calculating a Route...” message followed 
after a long pause by detailed directions: 


W on H St NW 0.1 mile (1 block) 
Right (N) on 11th St. NW 0.1 mi (1 block) 


...and so forth. It’s easy. If you prefer to 
take a taxi you can look up phone numbers 
elsewhere in the application. 

Fodor’s suffers from numerous niggling 
and more serious flaws. It lists “midtown” 
as a neighborhood in San Francisco; 
there’s no such place. In the Chicago 
chapter, if you tap “Suburbs” when choos- 
ing a preferred location under “Lodgings,” 
you’re greeted with “No locations met the 
criteria.” Definitely not smart, especially 
considering that suburban hotels are 
included in the summaries. Some place 
listings are inexplicably omitted from the 
GeoLocator menus, making it impossible 
to use the direction finder. 

On the other hand, Fodor's offers useful, 
even critical, information and smart ways of 
getting at it. If you travel frequently to the 
cities covered, Fodor's not only details your 
options, it shows you the way. 

Barry Owen is the editor of IN Magazine. 
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raeton st r0 qd S 
GoFigure 


tor is limited to 4 basic arithmetic func 
tions: addition, subtraction, multiplica- 
tion, and division. Dubl-Click Software's 
GoFigure converts Newton to a muscular hand- 
held math master with more than 15 specialized 
calculators, including engineering, statistics, 
dates, currency exchange, and kitchen measure 
conversions, among others. 
GoFigure ships on a single floppy disk. 
Using Newton Connection, you can load the 
fin] : ews application directly onto a PCMCIA card. 
ae’ “ — Ifyoudon’t have Connection, you can pur- 
chase GoFigure on a PCMCIA card for an 
additional charge. Installation from the floppy 
was a snap, requiring no more thana minute orso. 
At 400K, GoFigure is too big to store on Newton 
itself, so whether you buy the card or disk version, 
there’s no avoiding the need fora memory card. 
GoFigure calculators fall into 3 categories: gen- 
eral, personal, and professional. General calcula- 
tors include standard mathematical, scientific, 
and statistical functions, and more specific caleu- 
lations for dates and times, Calendar functions are 
tied to the MessagePad’s Dates application. 
GoFigure accepts standard algebraic (2 + 2 =) 
and Reverse Polish Notation (2 enter 2 +) forms, 
and stores up to 100 calculations. A thoughtfu! 
and likely to become universal feature in Newton 
applications: You can configure the keypad layout 
for right or left hand users 


GoFigure’s personal category contains calcul2- 


T he Newton MessagePad’s resident calcula 


4 GoFigure’s 15 calculators 
conver? currencies, 

| compute decimal to 

hexadecimal units, 

and even figure how 

much to pay the 

babysitter. 
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BY JIM CORNACCIA 


tors for everyday use. For example, Currency 
Exchange converts dollars to yen and 18 other cur- 
Feacies, based on exchange rates you enter. 
Students will find the GPA calculator handy fo 


Keeping track of their academic progress. TI 
Kitchen Conversion calculator will 
appeal to people like me y 
can never remem 
household conversion 
Cups to ounces, quarts 
liters, yards to meters. 
Baby calculator helps pa 
determine babysitter paymer 
rates, while expectant moms an 
dads can use it to figure approx 
mately how soon the stork will 
By comparison, the MessagePad’s re 
dent Formula utility falls short. 
My idea of cooking is popping a froz 
dinner into the microwave, so leat out a lo 
The Restaurant Tips and Sales Tax Solver calcula- 
tors are especially handy for people like me. 
Restaurant Tips allows you to calculate the tip and 
split the bill between any number of people while 
Sales Tax Solver computes the ameunt, total, and 
tax based on tax rates you enter. Restaurant Tips 
would be even better if it allowed you to separate 
big ticket items like a friend’s order ofcanard a la 
Presse washed down with a couple buckets of 
Piper Heidsieck ‘64. 

The professional set of calculators is targeted at 
Specific applications. Newton users in these pro- 
fessions will find the corresponding calculators 
quite beneficial. My friends in architecture and in 


film, for example, found the Architectural and 
the Film Editing calculators impressive and defi- 
nitely useful. One item that struck me as signifi- 
cant was the abate to work in fractional units 
(such as 1/2 or 3/8) imate Architectural calculator. 
Try doing fractions em aeonyentional calculator! 

My field is Prepemming, so the Base 
ic calculator Proved valuable for con- 
ig between decimal, hexadecimal, and 
lary units. | appreciate being able to 
¢ 2 string of 16 binary numbers 


janually as in my other base con- 
sion ealculators. 'The joys of 
iting recognition! 

x0Figure delivers on its 


er support technicians I spoke 
oy phone or online services were consis- 
Tesponsive to my questions and comments, 
My only complaints with the product are its 
occasionally sluggish execution speed and the 
slightly cluttered interfaces on some of the more 
complicated calculator layouts. Given GoFigure’s 
strengths, these are trifles. For the price, GoFigure 
offers a lot of value for Newton owners with spe- 
cialized calculating needs. 

Jim Cornaccia is an independent programming 
consultant based in New Jersey. 


| GoFigure Version 1.0 os 
: ae 79.95 
CARD $99.95 DISK $79.95 _ 
DUBL-CLICK SOFTWARE, INC 
VOX 818-888-2068 + 800-266-9525 
FAX 818-888-5405 


trip. The work is piled high, as usual, 
with calls and email to return, 
reports to write, and the duty that always 
follows work-related travel: expense 
reports to file. Time to spread out those 
odious litile scraps of paper and recon- 
struct the what, when, and how much of 
your journey. There goes your evening. 
Fortunately, there’s a way for Newton 
users to get a headstart on this time-hog of 
a chore. ffs called ExpensePlus, from State 
of the Art Accounting, and it’s a strong 
debut product from a company that clearly 
knows Newton and knows what business 
travelers face. 
| took ExpemsePies through its paces 
during a 2-day &ip in December. First, 
using the Preferences option, | set per 
diem limits im expense categories relevant 
to this busimess trip, including meals, lodg- 
ing, and mileage. ExpensePlus warns you 
when you reach the per diem threshold, 
offering the options of adding the excess as 
a personal expense, canceling it, or ignor- 
ing and overriding the per diem. 
A staff breakfast for 6 came to $54.50, 
with an $8 tip. ExpensePlus tracks tips 
t separately from meals, so I had to enter 2 
sets of data—a pre-tip subtotal in the meal 
category and the gratuity in the tip cate- 
gory. I’d appreciate the option of combining 
meals and tips imto a single entry, a feature 
not currently available. 


y ou’re just Back from 2 S-city business 


ExpensePlus records 
besiness travel expenses 
35 you g0, prints 
reports, and shares data 
with Mac and Windows 
PCs when you get home. 


Mobile 


wit 


Expens 


Don’t leave home 


BY RICH SCHWERIN 


After breakfast, I phoned our publisher in 
San Francisco. ExpensePlus offers a phone 
expense category, but I couldn’t make an 
on-the-spot eniry without knowing the cost 
of the call. Entering the call witho 
amount prompted ExpensePl 
to enter the cost as $0.00. This 
feature would be useful for hotel 
stays, where telephone and 
calls are itemized. . 

I then paid $6 for parking and 
entered the fee in the parki 
category. Description lists for 
categories are readily available 
menus; for parking, | tapped “ 
restaurant.” A smart time-saver 

For those who travel ove! 
ExpensePlus accepts more than a 
dozen currencies, and allows you to revise 
conversion rates. 

The ability to record any expense using 
Newton’s Notepad illustrates the appeal of 
Newton for mobile information manage- 
ment. For example, it cost $1 to cross the 
San Mateo Bridge. While sitting in traffic | 
switched on my MessagePad with 
ExpensePlus running behind the Notepad. | 
wrote “$1 toll,” highlighted the text, and 
tapped Assist. ExpensePlus responded to 
the entry by filing the toll in the current 
ledger. How convenient! 

My trip was now complete. It was time to 
generate the all-important expense report. 
ExpensePlus allows you to send reports to 


Professionals: 


ePlus 


hout it 


a Macintosh or Windows PC and print them 
in Microsoft Excel, FileMaker Pro, 
InFormed Manager, and other AppleScript 
applications, using a variety of report tem- 
plates. You can also fax or beam them. 
ExpensePlus impresses me as a very 
good and immediately use- 
ful tool for Newton users 
who regularly run up 
business expenses. Of 
course, it’s even more 
useful if your company’s 
accounting department 
is flexible enough to 
accept ExpensePlus’s 
categories. Though I'd 
like to be able to cus- 
tomize categories more 
freely, the product is 
well designed and the 
electronic record-as-you-go approach is infi- 
nitely preferable to stuffing chits of paper 
in my wallet for sorting through (or losing) 
later. ExpensePlus once again shows the 
value of the Newton approach to managing 
information for professionals on the go. 
Rich Schwerin is a contributing editor for 
IN Magazine. 


ExpensePl 
RT a 


we 
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Dell Crossword 
Puzzles 


Get a Clue 


BY NICK WINGFIELD 


horizontal stroke across the 

MessagePad calls up the clue for 
56 Across: an Estrada (4 letters). 
This one’s a cinch. Recalling TV 
trivia from the depths of memory, I 
confidently write E-R-I-K with my 
stylus in 4 separate boxes, and the 
real-life first name of Ponch, every- 
one’s favorite CHiP motorcycle cop, 
appears in clean upper-case letters. 

A vertical stroke reveals the next 
clue, which I find undecipherable. 
At this point, Dell Crossword Puzzles 
for Newton allows me to do what 
every frustrated puzzler 
yearns to do with conven- 
tional crosswords: Peek at 
one answer without 
revealing them all. 

Dell for Newton is a clever adap- 
tation of a time-honored game, but 
puzzlers should consider a few 
trade-offs before cancelling their 
newspaper subscriptions. 

First, the cost. Using Newton 
Connection for the Mac, | initially 
downloaded several puzzle “packs” 
from a $49.95 Dell Crossword disk. 
The disk contains the application 
and 19 puzzle packs, with 8 puzzles 
each, for a total of 152, in 3 levels of 
difficulty. Compared with a $9 
crossword book of similar size, the 
price tag of the Dell disk is steep. 

Second, Dell Crossword’s bells 
and whistles are a mixed bag. You 
can easily select clues in 3 ways. An 


i « 


oe 


entry slip appears for you to write or 
type your solution. 

Entering answers this way is fun 

_, and the slips appear quick- 

ly enough, But the time 


needed to input most 
words—15-30 seconds 

per word due to very 
» stubborn character 
recognition—and the 


glacial pace of clue-solving had 
me reaching for my blunted pencil 
and thrice-folded _ newspaper. 
Patience gone, I switched my prefer- 
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ence to typewriting in order to expe- 
dite the game. 

Dell gives you several Hints 
options: You can display the solu- 
tion word, display the first letter 
only, or, if you doubt a word that 
you've already entered, display 
incorrect letters. Dell penalizes for 
Hints so don’t get addicted to this 
feature. Tapping the Score icon 
updates your progress, offering the 
percentage of the puzzle you've 
answered correctly, minus Hints 
given by Dell. 


Stuck? Dell 
Crosswords 
peek-on-demand 
option can get 
you unstuck. But 
sluggish perfor- 
mance mars an 
othernise swell 
concept. 


Newton handwriting recognition 
and portability make for a natural 
crossword medium. But the sluggish 
pace and relatively high cost of the 


game weigh against Dell Crossword’s 
novel features, making it an enjoy- 
able but less-than-perfect spin on 
conventional alternatives. 

Nick Wingfield is managing editor 
of IN Magazine. 


Dell Crossword Puzzles First Ed*tio1 
ST ARCORE 


erious mystery fans will tell 

you that the fun isn’t in 
the watching, it's in matching 
wits with the sleuth and solv- 
img the case—especially a 
juicy murder. Columbo's 
‘Mystexy Capers offers over 
40 =eaecly challenging 
mini-mysteries. The cases 
= surprisingly intri- 
cate, and easy to play—if not 
to solve—even 
novices like me. 
screen displays 


displays clues, allowing you 
to begin your investigation. 
Reveal clues by tapping parts 
of the picture, such as doors, 
windows, pockets, or shoes. 
When you hit paydirt, a2 wim 
dow appears containing 2 
more detailed picture and 
textual information. 

If you solve the mystery, 
Inspector Columbo himself 
shows up to schmooze. If 
you’re wrong, you can return 
to the scene of the crime and 
try again, or have the answer 
revealed to you. 

The mysteries respect the 
mystery lover’s intelligence 
and have a sense of humor. 
In one case, a fish bucket is 
given as a clue. When tapped, 
it turns out to contain red her- 
rings—a visual pun. In another 
case, Shampu the Killer 
Whale turns up as a suspect. 


BY BRAD FRIEDMAN 


Coiumbo’s 
Mystery Capers. 


Murder, Mayhem, Manslaughter...A"ytime, Anywhere 


_will allow you to 


azi@ea | Shampu is one of 
dozens of victims 
and suspects in 
the 40 surprisingly 
challenging 
whodunnits found 
in Columbo's 
Mystery Capers. 


A few quibbles... Response 
time varies wildly, going from 
slow, to immediate, then slow 
again. Also the instructions 
are not quite complete. For 
example, they do not explain 
that you have to uncover all 
the pertinent clues 
before the game 


eme Sealy fair, and 
== challenging 
=<, frustratingly 
Gticult. The ‘game’s portabil- 
doubly appealing. 
> 1 Capers is 
—.... 
Brad F teaches drama 
at San ‘Mateo High School in San 
Mateo, California. 


(Columbo's Mystery Capers 
STARCORE 
$79.95 CARD + $49.95 DISK 
VOX: 800-708-STAR 


IF YOU'RE NOT RECYCLING — 
YOU'RE THROWING IT ALL AWAY. 


A little reminder from the Environmental Defense Fund — Environmental Defense Fund at: EDF-Recycling, 257 Park 
that if you're not recycling, you're throwing away a lot more Avenue South, New York, NY 10010, for a free brochure that 


than just your trash. will tell you virtually everything 
You and your community can recycle. Please write the you need to know about recycling. ESF A d | 
‘TM 


3 EDF 


H 


oe 


ve. is a spreadsheet 
application for the Newton 


that includes ‘mobile sales fore- 


I awyers, accountants, designers, consultants—anyone 
10 bills by the hour (or fractions thereof) —will profit 
from Persomal Time and Billing. To begin record keeping 


2 
© 
Cad 
2 
2 
° 
= 


ctising. 


ple, you write (B1 + BS 


sheet information by 
beaming, faxing, print- 


ing, and e-mailing. 


casts, Cost estimates, portfolio 
analysis, and P&L (profit & loss) 
computation. The status line at 
the bottom of the screen con- 
tains 11 icons, which contro! 
MobileCalc functions, includ- 


ing clock, main menu, cell edit, keyboard, and scrolling. 


Using the cell edit function, you can write row category 


names, or select from a lengthy alphabetical list of cate- 


gories provided by MobileCalc. 


0": you've created a 
personalized financial 
spread, MobileCalc allows 
you to perform a number of 
different arithmetic opera- 
tions, including addition, 
subtraction, multiplica- 
tion, division, and expo- 


nentiation. If you want to 


add all the values in column B, cells 1 through 8, for exam- 


= ) in cell 9, and MobilCalc totals 


the amounts automatically. You can export your spread- 


MobileCalc Version 1.01 


IN the Works 


New products on the way for Newton 


ike Newt out to the ballgame! Take Newt 

‘out with the crowd! Fingertip Techno- 
logies of Newport Beach, California, and 
Sports Team Analysis and Tracking Systems 
of Lincolnwood, Illinois, have joined 
forces to develop FINGERTIP FOR 
BASEBALL, a pitch-by-pitch game-chart- 
ing assistant, statistical analysis tool, and as- 
it's-happening update service for Major 
League Baseball fans. The update service 
works through the Newton Wireless 
‘Messaging Card, allowing baseball fans to 
receive stats from all other Major League 
games in progress. Fingertip will be available 
by April 2, ‘94—Opening Day. That'll be 2 


26 in| Premier Issue 


one-way tickets to Buenos Aires, 
please.” Noting the soaring popularity 
of online information services like 
CompuServe, America Online, and 
Prodigy, mobile software devel- 
oper Ex Machina has announced 
POCKETCALL. This online interface 
for NewtonMail will allow you to display 
breaking news, weather, and sports 
information. Among other things, you'll 
also be able to participate in special- 
interest forums and make airline reser- 
vations. Used to be, the only must-have 
for successful real estate agents was a lux- 
ury car to impress clients. No longer. This 


> 


Personal Time & E 


details such as 


breakdown of 


to a client by 


spring Integration Systems of Boston is 
releasing PORTABLE MLS for Newton, 
a professional application that provides 
agents with instant access to multiple list- 
ing services, including detailed pricing, 
realtor, and market information. Do you 
know the way to or around San Jose? If 
not, you'll soon be able to use your 
Newton as a guide to San Jose and 99 
other cities in the U.S. Due out in 
January 1994. from Avail Technology, 
INFONOW will supplement Newton’s 
resident Time Zones utility by providing 
an all-purpose database containing 
information about restaurants, trans- 


cxed. There’s also an automatic timer option that 


clocks bow leng you've worked for a client. 


P. ct Detail belps you 
keep t of an ents 


project. It displays 


dates worked, description of 
work, hours, amount charged, 
billable and 
unbillable time, and billing 
status. The result is an item- 


ized list that can be exported 


faxing, printing, or e-mailing. 


Personal Time & Billing Version 1.0 


with a new client, you enter 


data into the appropriate 
fields in the Charge Entry 
screen, including date, 
description of work done, 
ourly rate, and taxes 
cSerged The bottom third 
of the screen is a notepad. 
You generate a bill by 


recording the number of 


client name, $32.50 Unsent 


beaming 


GREAT PLAINS SOFTWARE 
DISK $149 


FAX: 701-282-4826 


portation, attractions, and other useful 
information. It's about time, Slate 
Corporation’s DAY-TIMER MEETING 
& EXPENSE PACK is due out in the 
second quarter of this year. Like the non- 
electronic version of this popular system, 
Slate’s Day-Timer provides a framework 
for recording and tracking priorities, 
appointments, and other personal and 
business details—a welcome addition to 
Newton’s limited resident To Do facility. 
Day-Timer also includes expense entry 
and accounting features to bring order to 
your finances, a meeting agenda manager 
that automates action items with 


+ 


Every Graphic Design 
Client Needs Two Things 


po helps you 
to prepare, organize, 


and deliver prescripted 


raphic design 


client in the Newton community 
needs one more thing: 


Ollman-Hodge Design 


or written on the 


n—that scrolls 
smoothly at a speed set by the speaker. Indicators above the 
text display a clock, elapsed presentation time, time remain- 


ing, and an adjustable tempo meter. Finger-activated con- 


trols on the right or left side (you choose) allow you to scroll 


PresenterPad 


(you car 
during the ¢ 
Manager 


based presentatio 


Using Newton’s in 


dow and the controls c 
right side of the screen 
can switch slides at set times 


during a presentation. 


| PresenterPad 


reminders, and minute reporting, 
which provides instant meeting min- 
utes for printing and distribution. 
Cocktail napkins have played a 


le role as a si 


Jong and veneral 
face for sketching ideas and mak- 
ing on-t t 


But let’s face it, the medii 
its limits. DRAWPAD for Ne 
due in 
S 


rch from Oregon-based 


‘ire Software, goes where no 
gone before. 
sketches and 
into accurate, pre- 


napkin has ever 
DrawPad converts 


numerical dai 


sentation-quality graphics—bar 


set a time limit for each 


up or down text and play or pause your presentation. 


Ss“ Manager is designed to be used with a slide or over- 


head projector. It displays your note 


charts, a 
HealthCare Commun-ications of 
Lincoln, Nebraska will offer doctors 
a Newton-based alternative to old- 


graphs, and the 


fashioned appointment ledgers, 
clipboard questionnaires, and 
handwritten prescriptions with 
HIPPOCRATES, a new application 
due the first half of this year. 
Hippocrates in hand, medical profes- 
sionals can enter patient data any- 
where, on rounds or in the office, 
and upload the information to cen- 
tral systems later. Doctors can even 
send prescriptions directly to a 


modem, Out 


and 


patient’s pharmacy via Newton fax 


mel Ip is 


DYNONOTEPAD 


wton 


Ollman-Hodge Design 
470 Potrero Avenue, N°. 3 
San Francisco, California 94110 
VOX: 415-552-1941 
AQL: OLLMAN-HODGE 


NEWTON 


Connection 


A. J. ALFIERI 


o Newton is an island, no 

Newton stands alone. Or if 

Newton is an island it’s an 
impressively well-connected one, 
with bridges going out to printers 
and faxes; bridges coming in from 
wireless messaging sources, and 
bridges with 2-way traffic between e- 
mail addresses, other Newtons, and 
both Windows and Macintosh. 

The Newton-computer bridge, 
Newton Connection (NC), is surpris- 
ingly well-engineered. There are 
some limitations in the original ver- 
sion, but many of these have already 
been addressed in Version 2.0. More 
improvements are on the way. 

Forsome reason, most of the press 
coverage of Newton to date has vir- 
tually ignored Newton Connection. 
recently spent part of an afternoon 
with Rick Kapur, Apple’s product 
manager for Newton Connection. My 
visit confirmed a conclusion | had 
arrived at earlier: Newton Connection 
is essential for Newton users who are 
also computer users. The main rea- 
son (but not the only one): It's a fast, 
reliable way to make mirror back ups 
of information on the Newton and 
on the computer simultaneously. 
You can back up your Newton 
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with the Synchronize function, which 
copies new or changed information 
from Newton to a computer file, log- 
ically named “Newton.” When you 
update this file by synchronizing, NC 
automatically preserves the previous 
version ina separate “Backup File” 
and saves any information deleted 
from Newton ina third file, called the 
“Archive File.” The Archive File is no 
tomb; if you later decide you want to 
move info from Archive back to 
Newton, you can cut-and-paste it 
back into the active Newton File and 
transfer it by synchronizing. 

If you lose all the information 
stored on your Newton you can use 
Synchronize to recover everything 
m entered since 


you last “synched Hf you capture 
lots of new information daily with 


Newton, you should synchronize 
often. I capture ideas on my Newton 
as they hit me, usually in the middle 
of a meeting or during a flight. 
Ordinarily, I synch about every 3 
days, but if P've entered valuable 
information I make a point to syn- 
chronize that day (see box below). 
NE not only goes both ways 
between Newton and computer, if 
actually recreates Newton’s resident 
applications—Notepad, Names, and 
Datebook/To Do—on the comput- 
er. You can enter info on your 


computer, for example, and transfer 
it to your Newton by synchronizing. 

Version 2.0 of Newton Connection 
provides a new capability: Exporting 
and importing information between 
computer applications that employ 
tab- or comma-delimited file for- 
mats or such industry standards as 
RTF for word processors, SYLK for 
databases, and WKS for spread- 
sheets. This addresses a need 
frequently articulated at early 
Newton training sessions. Newton 
Connection does not stop there: 


I’m grabbing you by the lapels, Ihave a 
demented look in my eyes. Pm shaking 
you! Listen to me! Synchronize your 

idle. 
Do it! Don’t learn the hard way like me. 


Newton. Data loss is entirely 


THAT SYNCHING FEELING 


My story? Three months of unsynchro- 
nized information...gone. Forever. Notes, 
dates, beamed business cards. I have no 
excuse, except that greatest of human 
gifts, self-deception. 


—Barry Owen 


TWustaation by Jack Martensbak 


at 


Version 2.0 reads and writes native 
format files for the top personal 
information managers, _ spread- 
sheets, databases, and word 
processors. 

This is impressive, but it could— 
should—go further. Version 1.0 still 
offers no way to synchronize directly 
between Newton and a computer- 
based application. So if | make 
entries in my computer appoint- 
ments manager and make separate 
entries in Newton’s To Do, | can’t 
update both sides simultaneously. 
An unbalanced calendar could be 
dangerous to my proféssional—and 
personal—well-being. 

Version 2.0 uses AppleEvents to 
address this limitation, providing 
direct links between Newton and 
Mac programs. (AppleEyents is a 
function of System 7 for Macintosh 
which allows progr: talk to 
each other.) ry 

Newton Connection has 2 
besides Synchronize. Install’< sole 
purpose: To load 3rd-party Newton 
applications, shareware, forms. 
fonts, information—from your 
computer to: your Newton. 

Restore erases everything on your 
Newton, replacing it with the infor- 
mation in your desktop Newton file. 

Newton Connection consists of 
software and a cable. Version 1.0 for 
Macintosh and Version 1.0 for 
Windows haye been available since 
fall. Registered owners of 1.0 can 
upgrade to 2.0 at no charge. 

Newton Connection deserves to be 
better known than itis. Its a power- 
ful, and for my money, vital tool. The 
fact that it embraces Windows users 
as tightly as Mac users represents a 
tectonic—and welcome—shift in 
Apple's world view. Version 1.0 is 
simple and immediately useful, 
reflecting smart strategic thinking 
about paths for future enhance- 
ments. With the release of Version 
2.0 for Macintosh and Windows, the 
future has already begun. 

A. J. Alfieri provides technical sup- 
port for Transcription Enterprises, a 
developer of software used to manu- 
facture integrated circuits, He is also 
president of High-Tech Gays, a Silicon 
Valley professional organization. 


Motograph by Robes Caxdim 


INPerson: RICK KAPUR 


BIG GUY AND GENTLE MAN, husband and 
father-to-be, hugely effective Newton partisan. Favorite 


teaching method: Listen hard from start fo finish, good old 


show-and-tell in between. Formal title at Apple: Product 
Marketing Manager, Cross Platform Connectivity, Newton 
Group, Personal Interactive Division. Our translation: 
Newton Connection Guru without peer. 


Rakesh Kapur—Rick to 
everybody this side of the 
Punjab—has one of those 
warm, open faces that puts 
you at ease immediately. 
Then there’s the soft voice 
and lyrical accent, courtesy 
of New Delhi, the hometown 
he left to acquire a Master’s 
Degree in Business at the 
University of Connecticut, 
id Married to 


sharing responsibility for a 
big chunk of Newton tech- 
nology, Rick Kapur gives 
every impression of a man 
who finds deep satisfaction 
in family, work, life. 

Rick is an Olympian of a 
listener. Good thing; his job 
requires listening all the 
time, to everyone, inside and 
outside the company. For 
starters. It also requii 
endless reconciling between 


spends hours every week 


ready to grow. 


need it yesterday” and those 
who insist “We can get it to 
you by Q1 year after next.” 
During his first few 
months at Apple, Rick 
attended Newton training 
sessions in New York and 
Boston, bootstrapping his 
grasp of the technology, and 
carefully observing fellow 
trainees, noting every gri- 
smile. Today, he 


poring through the Newton 
special-interest group chat- 


boards, meeting with fellow 


- Apple managers, hosting vis- 
itors. Got a Newton 
Connection query, comment, 
compliment, or complaint? 

_ Rick Kapur wants to know. 


Rick doesn’t make it 
e-for dinner half the 


forgets. to eat lunch—“the 
price of working on the j 
bleeding edge of technolo- i } 


gyi-Rick says. The payoff: A 4) 


rare opportunity to build a 
product from the ground up. 


Yny technology is only as 


dynamic, adaptable, and 


obiist, to use the fashion- 


able word, as those who care 
about it. Thanks to people 
like Rick Kapur, Product 
Marketing Manager, Cross 
_—— Platform Connectivity, 
Newton Group, Personal 
Interactive Division, Apple 
Computer, Newton 
Connection is robust, which 


, alive, kicking, and 


— Marie D’Amico 
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How to Imp 


BY MARIANNE CARROLL 


EGG 


love Newton. I use Newton. I 
depend on Newton. Newton 
makes me crazy. Sometimes. 
What You 
guessed it: Handwriting recognition. 

Handwriting has been much 
maligned, often by critics who 
haven’t bothered getting to know 
Newton. Other commentators have 
unwittingly confirmed Apple’s claim 
that Newton’s handwriting recogni- 
tion improves over time. For 
example, Doonesbury cartoonist 
Garry Trudeau poked fun at Newton 
soon after it was introduced by 
reprinting some of the nonsense 
(“egg freckles”) generated by his 
observers 


makes me craziest? 


MessagePad. Careful 
noticed that after 5 days, Michael 
Doonesbury’s Newton recognized 
handwriting almost flawlessly. 1 
couldn’t help but wonder if this mir- 
rored Trudeau’s real-life experience. 

Despite its sometimes balky per- 
formance, I find handwriting recog- 
nition enormously useful, especially 
for the 10 to 20 notes I make to 
myself everyday. No more scribbling 
on restaurant napkins and the backs 
of matchbooks for me! 


Premier Issue 


rove 


1% 
ecogni 


FRECKLES: 


tindhurri te 


Getting to Know You... In its 
advertising, Apple emphasizes 
Newton’s ability to learn from expe- 
rience. That’s fine and good. But 
Newton expects you to learn a thing 
or two about writing as well, a fact 
that Apple generally avoids dis- 
cussing publicly. (One of the reasons 
Philippe Kahn, chairman of Borland 


International, likes Newton so much 
is because, he says, “it improves my 
handwriting.” 

One way to learn from Newton is 
to study the list of word choices dis- 
played by double-tapping on 
misrecognized words. Compare 
Newton’s incorrectly recognized 
word with the handwritten entry at 


Editor's Note: INSight is IN 
Magazine's Tips and Tricks column. In 
this premier issue, author Marianne 
Carroll focuses on Newton’s most pivotal 
capability: Handwriting recognition. 

In future issues, Marianne will address 


a wide range of Newton topics. 


the bottom of the list. Was your 
intended word most misinterpreted 
as must because you didn’t close the 
0? Did Newton: recognize clear: as 
dear because you jammed the c into 
the 7 By comparing incorrectly 
interpreted words. with your hand- 
written entry, you can make simple 
adjustments in how you write. 


b Mortensbal 


Fllustration by Sa 


Hands Offf Pye trained hundreds of 
Newton owness all over the country 
and no thst some users having 
difficulty i 


tion tend 

palm or 2ifieger on GRE erecaiasete 
The pressure from your Geers mazy 
be slight, "but 

Newton is regi 


whether to interpret it or 


wondering 
not. This prevents the recognition 
capability from fully concentrating 
on the shape or gesture you're actu- 
ally writing on the screen. 


Go with Style By changing your 
Handwriting Style options you can 
improve recognition and yield unex- 
these 


pected payoffs. To ch: 
options: 
tap Extras 
tap Prefs 
tap Handwriting Style 
I suspect that many users are like 
me. Wanting to write quickly, I set 
the “Transform my handwriting” 
indicator to the extreme left at the 
“immediately” end of the selection 
bar. This often resulted in “segmen- 
tation errors,” attempts by Newton 
to interpret marks like dots for i’s 


and crosses for f's as separate words 
or isolated letters. Through trial- 
or, I found that my Newton 


ore accurately meet my 


and 


could me 


is & I positioned 
ove the a in the 
2 adeal position 


impatien’ 
the indicat 
word imme 
for you may vary, 


mend experiment this gauge. 


Check the Lists Double 
on any of the 5 most rec 
you've written displays list of 
Newton considered before 
its choice (your actual handwritten 
scrawl appears at the bottom of the 
list). if Newton misrecognized a 
word and the list displays the correct 
choice—bingo! Tap the correct 
word and you automatically replace 
the misrecognized word, increasing 
the likelihood that Newton will get it 
right next time. 


Put Friends in the Guest Room. 
This is not new advice, but it’s very 
important and bears repeating: 
Whenever you lend your Newton or 
even let someone explore it for a 
minute or two, put it in Guest mode. 


Photagaaphiby Olas 


When it’s returned to you, remem- 
ber to tap Guest mode off before 
using it again yourself. To get to the 
Guest mode button: 

Tap Extras 

Tap Prefs 

Tap Handwriting Style 

(the “configure for guest user” box is at 

the bottom of this window) 


Newton does not preserve pen 
alignment between users so the guest 
should align the pen before doing 
anything else. (You'll find Pen 
Alignment in Extras under Prefs.) 


Big ts Beautiful Write bigger. The 


bigger ets, the easier it is for 
Newton to distinguish the features of 
each le! the greater the likeli- 


hood of « ecognition. Write 
s, depending on 


ie. 


only 2 or 3 word 


their length, pe 


Back to Basies If you do nothing 
else, follow the recommendations in 
the insert titled “Tips and Tech- 
niques” included in the box with 
your Newton. 


INPerson: MARIANNE CARROLL 


My sources for these handwriting tips 
are Newton specialists Steve Capps 
and Ernie Beernink at Apple, indepen- 
dent Newton consultants, and Newton 
users I’ve met or corresponded with. 
Thanks are also due to MacWeek 
columnist Marie D’Amico who has 
been close to the Newton project since 
long before the MessagePad’s intro- 
duction last summer, —M.C. 


CANADIAN BY BIRTH, New Yorker by choice; cheerful 
and cheering seeker of knowledge (earthly and cosmic); author 
and consultant; former violinist for the disco band, Chic (you 
remember: Le Freak, C’est chic!), early Newton dévotée. Newest 


role: IN Magazine’s personable digital assistant. 


Like most New Yorkers, Marianne Carroll is nei- 
ther rude nor impatient. Like most New Yorkers, 
she comes from somewhere else (Edmonton, 
Alberta). And like most New Yorkers, Marianne 
likes to get out of town as often as she can, most 
recently to Stonehenge to pay ler respects to 
blessed mystery and Jamaica te pay her respects 
to the blessed beach. 

In the profile she sends owt to new clients, a 
misleadingly monochromatic document, 
Marianne Carroll describes herself as “‘a consul- 
tant te business professionals and organizations 
in office automation and productivity implemen- 
tation.” An accurate description for sure, but a 
little prosaic for our tastes, hardly hinting at 
how, well, un-monochromatic Marianne is. 
Which is to say, fun. (Fun, of course, is no triv- 
ial matter in the office automation and 
productivity implementation business.) In any 
case, at IN Magazine we think of Marianne in 
simpler terms: “Ms. Wizard,” for example, or 
“The Source,” or “Our Lady of Clarity.” 

Marianne is a nationally known expert on 
Microsoft Word, WordPerfect, and FileMaker Pro. 
Her command of these complex applications has 
attracted clients ranging from NBC’s “Saturday 


No one identifies pri 


* me your questions and di 


recognition, Newton’s 


bs ATTENTION READERS 


resident applications and 


5 39 
e . utilities, and any other aspect 


better practical solu of Newton operations, so I 


tions. [ encourage you to sed canjshare them with other 


“nielligent Newton Magazine 


~* coveries about handwriting “¢ readers. You'll fir contact 


information on page 6. 


Night Live” to Harvard University’s Office for 
Information Technology. In 1992, Brady published 
her first hook, Marianne Carroll’s Super Desktop 
Documents, which Bob LeVitus of MacUser 
Magazine praised as “the fastest way to get up to 
speed on Microsoft Word.” Marianne’s latest 
book for Brady, Perfect WordPerfect 6 
Documents, was published last summer. Steven 
Bobker, the original technical editor of MacUser 
and a Microsoft Word whiz in his own right, said 
of a class Marianne taught on automatic docu- 
ment assembly: “[it] had my jaw on the floor. | 
was astounded. | didn’t know Word...could do 
that.” That’s our Marianne. 

Mar‘anne Carroll’s reputation as a Macintosh 
consultant led to an invitation to join the team 
charged witi: developing a Newton training script 
for new users. From the moment she arrived for 
Newton orientation at Apple ground zero 
(Cupertino, California) last July, Marianne began 
making page after page of notes. (Later, she 
began keeping some, not all, of her notes in the 
MessagePad). The act of writing something down 
seems to fix it for good in Marianne’s memory. It 
wasn’t long before Newton tyros and pros alike 
realized that the quickest way to get answers 
about handwriting recognition, docking, beaming, 
messaging—in short, using our Newtons—was to 
“Rsk Marianne.” Like Steven Bobker, we were 
astounded. Now we’re simply delighted. 

So adiés, Dear Ahby. Take a hint, Heloise. 
Move over, Miss Manners. And welcome Marianne 
arroli, the most /NSightful Newton tips & trick- 
ster, from Stonehenge, England, to Jamaica, West 
Indies, to our town—and yours. —Barry Owen 
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A MAN URGENTLY 


NEEDS HEART SURGERY. He’s in Shendam, @ece of the the ailing man’s “Newton is the most promising 
Wyoming, about as far from = ite bedside, Eric notes the patient’s initial platform I’ve seen,” says 
city hospital as it’s possi & condition on his MessagePad and _Eric. “It’s exciting to take 
live—or die—in this comming. Si faxes a report via modem to a advantage of the possibilities.” 
doctor calls Denver-based cardiologist in Salt Lake City. Toward that end, he’s planning to 
aviation nurse Eric Riwedail Erie During the flight from Sheridan to develop software that figures the 
grabs his Newton and beads Salt Lake, he records the man’s amount of IV drip a patient 
straight for the ampert changing status, entering 30 requires, a distracting task on a 


separate notes in all. Pen and calculator, 4 


paperiwon't do; they don’t time 
stamp the notes. 


Motographe b Nave Rarcnbe 


h Pees Eric Rivedal 
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You’re In New York. 


You don’t want to 
walk more than 4 


blocks. 


So what are you 


going to do? 


Get the answers with 
Fodor’s 94 Travel Manager. 
Now starring on Newton. 
For more information call |-800-708-STAR. 


© 1994 Apple Computer, 
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. full advantage of Newton Intelli- 


Expense your entire week from 
the back seat of a speeding taxi. 


If you like to conduct business from a cellular phone, 
or like to get your shoes polished while your car is being 
washed — the idea of getting two 
things done at the same time no 
doubt appeals to you. 

That's the whole idea 
behind ExpensePlus™ 
~~ from State Of The Art. It 
takes the time-consuming task of 
keeping track of where your money 
goes and tums it into an activity 
anybody can do on the run. 

Here's how it works. 

For starters, ExpensePlus takes 


gence. Jot expenses in Newton's 
notepad and tap the “Assist” button. 
Newton Intelligence and ExpensePlus 
take care of the rest. : 
The backbone of the program is its 
recognizable graphic icons. Icons 


that allow you to record Simply tap on recognizable category icons 
| your business expenses at to record your business expenses. 
the tap of your stylus. And to organize your 


expenses by trip, event, project or time period, allowing 
you complete control of your expense reporting. 


. 


Features At A Glance 


° Fully utilizes Newton Intelli- 
gence and technology. 

¢ Seamless integration with 
many popular Macintosh and 
Windows software products for 
advanced business expense 
reporting. Includes all required 
communication software: 

* User-definable expense report 
templates are provided. 

¢ Flexibility to meet a variety of 
corporate reporting formats. 

° Features user-definable pop-up 
lists for easy, fast and accurate 
entry of your expenses. 


ExpensePlus automatically prepares 
expense reports that can be printed 
and faxed directly from your Newton. 


STATE OF THEART. 


ACCOUNTING SOFTWARE 


For more information call 1-800-854-3415 


ExpensePlus cost only $139.95 on 
diskette or $159.95 on PCMCIA Card. 


+ © Company credit card purchas- 


Another: way of looking at it, ExpensePlus is the easiest 
and Simplest way to get your money back. 

Its convenient pop-up lists let you 

enter the names of the 
restaurants you frequent 

most, the airlines you prefer 
and the hotels you enjoy. 

Which means, writing off a meal, 
an airline ticket, a car rental or even a 
taxi fare takes very little writing. 

What's more, printing your expense 
Teport and getting reimbursed is just 
@s <asy ExpensePlus automatically 
prepares presentation quality 
expense reports that can be printed 
or faxed directly fom your Newton. 
Or you can download 
your expenses to your 
Macintosh or Windows PC. 
ExpensePlus includes modifiable 
templates for Excel/™ 1-2-3™ for 
Windows and more. 

So whether business takes you 
across town or across country, whether you work for a large 
company or are self-employed, you'll find ExpensePlus is 
the perfect match for you and your Newton. 


EXPENSE REPORT SOFTWARE 


¢ Automatically calculates 
mileage driven and also calcu- 
lates reimbursement based 
upon user-defined rate. 

¢ Automatically calculates meal 
expense reimbursements based 
upon per diem allowances. 


es, company cash and personal 
cash may be sorted into individ- 
ual reporting groups. 
¢ Foreign currency exchange 

tate capability allows for inter- 
national use and expense 
reporting. 


The only software program that 
pays you back every time you use it. 


ExpensePlus. 
Shea o 


»» © 1994 State Of The Art, Inc. 
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